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MPAKTIKO 5°

Yy [atpa onuepa otig 01-03-2012, nuépa Iépmt ko opa 16.00” oty
aibovoa tov Tpanv Epyocstaciov Aaddmovroc (At Avpaiov 50) mpoonAbe e
Yvvedpiaon to Ieprpeperokd ZopPfovio Avtikrig EALGdag , votepa amd v v’
apd. 47965/404/24-02-2012 ypoamty mpdéokAnon tov Ilpoédpov tov 1 omoin
ex000NKe vouodTLTa, Kot d00NKe 6 GAovg Toug K.K. [lepipepetakotg Xvpufoviovg,
ocvppova pe TG dotdéelg Tov N.3852/2010 (4pbp.167 mop. 2).

X1 Xvvedpiaon mapevpédnoav eni tov cuvorov mevivia Eva (51) pelmv,
TOL TTOPOKATO UEAT :

1) Kaprétog Kovotoavtivog-Ilpoéedpog , 2) Mmovydyiep Apioteidng —

Avtupdedpog, 3) lMarakwvotaviivov Kov/vog— I'pappotéag,

4) Ayyerdmovrog IN'empyrog , 5)AbBavacdmovrog N'empylog, 6)AyAledTOVAOC
[Tétpog, 7)Avyépnc ZapPag, 8)Bdiapng Anuntpog,  9l'ewpyidmoviog
I'eopyog, 10) Toapovpoinc Nwoiaog, 11)AecOAiag  Anuntpiog,
12)Aovyévme  Anuntpog,  13)  Zoyapomodrov-Xtovpmov  Adapovtia,
14)Kapabavacdmovrog NwdAroog, 15)Kapavikog Kovoetavrivoc,
16)Kapomavog Tempyloc, 17)KelemoOpng Avdpéag, 18)Koxkoidpn-
Adoxapn Nikorérta, 19)Kwvotavromoviov Avactacia, 20)Mavpdyrovvng
Atoviclog, 21)Mntpomoviog  Avdpéag 22)Miyardmovroc NikoOAwog
23)Mnaikapoc Evyéviog, 24)Mmovydg Kwv/vog 25) Nrtdtowo I'ewpyia,



20)[Tonnag  Tewpyrog, 27)[etpomovroc  ABavéoiog, 28)I[IerpoOmoviog
Xpnotog, 29) IMhoaotipa-Zmavov Eprvn 30)[Miatavidg ITavoyidtng,
3D)[MvAapivodg NikoAoog, 32)ZakeAAapOTOVAOG [Movoyuwtng,
33)Zkapuovtcoc Tempyrog, 34)Zkaptoiapng Avdpéag, 35)XoATdTOC
I'eodpyrog, 36)Ztabakdémovioc Evotdbioc, 37) Ztapaxkd Xpiotiva, 38)
Ytovpoémoviog Xpnotog, 39)Ztovmog [avayintng, 40)Todvng Nikodiaog, 41)
Tobdykag Tempyrog, 42)Yoeoavtig Nwodriaoc, 43)Dapudkng Nektdplog,
44)Deooav  T'epaoyog, 45)Dwtomoviog  Tpdowv, 46)XatlnAdurpov
Baoiielog, 47)Xpiotoyidvvng I'edpylog, 48)Xprotodoovidmoviog Xpnotog.
> ovvedpiaon dev mpoonibov koaitor mpookAnOnkav ta uEAN TOL
[Teprpeperaxot ZopPoviiov k.x. Kdatpng I'edpylog , Mapivog Avopéac Kot
[Taravactaciov N'edpylog.
> ovvedpiaon mapevpédnoav: O Ileprpeperdpyng Avtikng EALGSaC
K. Amootohog Katowpdpog .01 K.k, Aviumepipeperdpyes Ileprpeperokav
Evottov  Ayoiog k. Ipnydpng  AreEomoviog kor HAelog k. Xapdiopmog
KoaeOpag, Anquapyor g Ilepipéperag Avtikng EAAGOag, vampeciokoi
TOPAYOVTEG, TOATEG KOl ONUOGLOYPEPOL.
Xpén ypopupatémv doknoav ot vrdAAnior g Ileprpéperag Avtikng EArESoC
Bcodwpomoviov Anuntpo Kot Moipéon Bactium.
AoV dwmetodnke vopun aroaptia, o IIpdedpog knpvocel v évapén g

cuvedpioonc.



Ap18.AtTo@. 32 /2012

X1t ovvéyelo o K. IIpdedpog sicdyel mpog cvlRtnon 1o 16° Ofépa nuepriorag
owtalne pe titho @ «Eykpion damavng 7y v  etficwe ovpPaon
ouvTiPNoc— vooTPIEns Aoyiopkov g [eprpéperog Avtikng EALGdag pe
v gtapeio (OTS) OPEN TECHOLOGY SERVICES» , éivovtag 10 AdY0
otov Avtumepipepetdpyn Kowv. AAAnieyyimg & Owovopik®mv K. Tewpy.
['ewpyrdmovio mov eivon €loMyNTNG TOL OEUATOG KO TOV OVAPEPETAL GTNV VT
apld. 27619/144/1-2-2012 ypamt €101 ynon Tov, wov Aéel ta €ENG:

«Zoudwva pe g data&els tov dpboov 3 tov N. 3852/2010 (PEK.874/7.6.2010) «Néa
Apxrtextovikn tne Avtodioiknons xar tnc Amoxevipwpévne Awiknonc — Ilpoypapuca
KaAAdukpatne» ovomOnkav kat ovykpotOnkav IMegipéoetec wg NITAA - OTA B'.

Me to ILA. 132/2010 (PEK 2254/27.12.2010) eykoiOnke o Ogyaviopoéc tng
[Teoupépetag Avtikng EAAGdac.

Lopdwva pe tic dixtdéels tov dpBpov 163 tov N. 3852/2010 «mepi appodioTnTwy Tov
Ilepipepetaxov ZvupovAiov», to Ieoupepetard ZvpuBovAlo aokel OAEC TIC XQUODIOTNTES TTOV
AVNKOLV OTNV TeQUPEQeLR, EKTOS amd ekelveg mov €xouvv petafipaoctel and to dwo oe
ETILTQOTIT) TOV.

Me v anod 26.10.2011 anoépaor) tov (PEK2513%/7.11.2011), o ITeoupepetdoxns g
ITeoupéoeiac Avtikng EAA&dac avéBeoe tnv Aoknorn Topéwv dQAOTNOOTHTWY OTOUG
EKAEYUEVOUS AVTLTIEQUPEQELAQXES KAl TOUG AVTITIEQUPEQELXQXES TIOV 0QlOTNKAV e TNV LTT
apLOuo6 231/57/10.1.2011 antddaot) tov.

Me to v’ apOu. 1309/3/3.1.2012 éyyoado tng, meol «XVpPaocns vMOOTHELENG
epappoywv Backoffice tn¢g IT.A.E. étoug 2012», n AtevOuvvon Auxdaveiag kat HAektoovikng
AwoxvBéovnong e Ieoudpépeiag Avtikrgc EAAGdag avadépet ta magarkdtw:

e H Kowwvia tnc IIAnpogopiac A.E., evepyawviac yix Aoyapiacuo tov Ymovpyeiov
Eowtepikav kat — xat’ eméxtaon — twv vio ovotaon alpetwy Ilepipepetwv e xwpag,
nipoxnpvée pe v v’ aptBuo 6328/6.9.2010 amopaon tng, dteOvi avoikTo diaywviouo yia
v avadelén avadoxwv (évav yia kaOe aipetn Ilepipépeia) mov Oa avadlaupavav tnv
vAomoinon Twv épywVv €VOTOINONG TWV VTOOTNPLKTIKOV TIANPOYOPLAKWOY OVOTNUATWV
(Backoffice) twv vnd ovyxwvevon Noupapxiakwv Avtodlolknoewv, o00TwSE WOTE Ol

veoovotates aipetéc Ilepipépertec va umopovv va Aettovpynoovy ano tic 3.1.2011. To



épyo eixe ovvolixo mpovmoAoytouo 2.034.500,00 evpw. Ta vriootnpiktikd ITAnpodopiaka
Xvotnuata mov Oa evomowovvtav mepiAauPavay  tn ANoyiotikn Awaxeipion, To
HAextpoviko IlpwtokoAdo, tn Awxeipion Ilpoowrukov — MioBodooiac wxat 1
Awaxeipion Epywv kat Ipoypauuatwy.

To vrtoépyo 9 tov ovykekpLuévov diywviopov eixe mpovrodoytouo 133.500,00 evpw kot
apopovoe TNV EVOTOINGN TWV VTOOTNPLKTIKOV TIANpodgopiakwy ocvotnuatwy twv N. A.
Atrtwloaxapvaviac, Axaiac kat HAeiac mov evomomOnkav ota mAaiowx e aipeTnc
Iepipéperac Avtikne EAAadac. Avadoxoc tov vmoépyov 9 avadeixOnke pe tnv vm’
aptOuo 10855/23.11.2010 anopaon tne Ktll A.E., 1 évwon etaipeiv «OTS — SINGULAR
LOGIC» pe ovuatiko kootoc vAomoinone tov vmoépyov ta 132.840,00 evpw, evw
vroypagnke 1 v’ aptOuo 947/8.12.2010 oxetikn ovupacn petadv e Ktll A.E. xat Tov
avadoxyouv.

Meta ano oxetixo aitnua tne avabétovoac apxne (Ktll A.E.), o Ilepipepetapyxne
Avtikne EAAadac opioe, ue tnv vn’ aptOuo 2352/10/31.1.2011 amopaocn Tov, opdda
epyaciac ano oteAéxn IAnpogopixne tne I1.A.E. Ttpoxetuévov va vmapxel emKovwvia
kat ovvepyaoia e [epipéperac ue tnv Emutponn IapaxodovOnone kat napalapne tov
épyov (EINIIE) tnc avaOétovoac apxne.

Lta mAaiowx tne apxikne ¢pacnc vAomoinonc tov épyov mpopAenotav (ApOpo A.3.2.1.3)
1 EKTIOVNON ATO TOV avaO0X0 TEVXOVG €EELOIKEVOTNG KAl AELTOVPYIKWOV ATAULTIOEWY VI
TIC VPLOTALEVEG VTTOOTNPLKTIKEG EPAPLUOYES TWV TPLWY TIPOG ovy xwvevon Nopapxiakwy
AVTOOLOIKNOEWY 0L OTIOLEC — VEVIKA — NTAV OLAPOPETIKEG KAl OCVVETUTTAV [OVO OTNV
epapuoyn tnc Aoyiotikne Awaxeipionc. Lkonog e e£edikevone avtne nrav n emiAoyn
Twv KataAAnAotepwv amo Tic Aertovpyovoec otic N. A. epapuoyéc vmootnpténg
(Aoywotikny  Awayxeipion, HAextpoviko ITlpwtékoAdo, Awyxeipion Ilpoocwmikov —
Mio0Oodooiac, Awaxeipion Epywv kat Ilpoypauuatwy), éxovrac we apxikn emtAoyn Tig
epapuoyéc e édpac (Ilatpa).

Meta amno ovvepyaoia e opadac epyaciac tne ILA.E. pe Tic eunAexoueves Ynnpeoiec
Avorknrtixov, Owkovourkov, Ilpoypauuatiopov xat Epywv tne Ilepipéperac e oxomno tnv
alloAoynon twv volotauevwy epapuoywy oe Ilatpa, Ivpyo xar MeooAoyyr ano tovg
(O10VC TOVG XPNOTEC QUTWV, TNV TEXVIKI EKTIUNON Kot avadelén Twv OeTikwv onueiwv
Twv epapuoywv avtwv ano ta Tunuata IIAnpogopikne kat T oOUPWVN yvoun twv

IF'evikwv AevOvvoewv Ecwtepikne Aettovpyiag xar Avantvéiaxov Ilpoypauuatiouod,



ITeptpaAdovtoc kar Yrodouwv vreBAnOn otic 9.2.2011 mpotaon mpog tnv avabétovon
apxn ywx tnv emAoyn Twv vooTNpiKTIKOV epapuoywv e etaipeiac «OTS A.E.», ta
oToia Aettovpyovoe ta teAevtaia xpovia n katapyneioa N. A. AittwAoakapvaviag.

e Meta amo ovvepyaoia e tov avadoxo katr Ty avabétovoa apxn opiotikomomOnke To
OXTNUQ UETATITWONG OTIC VTOOTNPLKTIKES epapuoyéc e IL.AE. kar adov katd 70
otadotnua Maptiov — Maiov 2011 amodeixtnke 1 AeLTovpyIkoTnTd TOUVC 0 TUAOTIKN
Qaon, vepAnOn oty avabétovoa apxn to v’ aptOuo 66166/72/7.6.2011 éyypago Tov
Iepipeperapyn Avtixne EAAadac pe tnv oprotixn anopaocn tne ILA.E. ywx v tAnpn
EYKATAOTAON TWV VIOOTNPIKTIKOV epapuoywv tne etatpeiac «OTS A.E» otic Tpeic
Ilepipeperaxéc Evotntec kaw n Oéon o mapaywyikn Aettovpyia avtv.

o Xoudwva ue v npoxnpvén (apbpo A.3.2.1.3.) mpofAéneTal 0TL TO KOOTOC OVVTAPNONG
Twv epapuoywv avtwv Oa to avalafer o ¢opéac yix Tov omoio TpoopilovTal ot
epapuoyéc, dnAadn otny nepintwon tov Yroépyov 9, n Ilepipépeia Avtikne EAAadac.
Xto b0 apBpo yivetar avadopa oe PonOntikovc kavoves pe Tove omoiove Oa
TIPoodLOPLOTEL TO KOOTOG TOV OVUPOA®IOV GUVTNPNONG €K TWV 0TOLWY 0TV TEPITTWON
tne Iepipépetac, 0mov oL epapuoyéc avtés AelTovpyovoay Uovo UEPIKWG O OPLOUEVES
vmnpeoiec Twv katapynuévwov N. A, o kavovac mov éxer epapupoyn eivar 0t 0
TIPoodLOPLoUOC TOv KOoTove Oa yiver otTn Pacn Twv XPEWOEWY TwV VTAPXOVTWV
ovupolaiwv, 0oV aVTA VTIApXOoVY, Kat Twv ovufolaiwv ocvvtnpnone aAdwv OTA ue
ntapopoto e tnv IL.A.E. uéyeoc.

e Lk Twv avwtépw ovvayeTalr 1 avaykn vnoypagnsc ovupfolaiov vmootnpiéng Ttwv
vrootnpikTikwY epapuoywv (Backoffice) tnc II.A.E. ue tnv etatpeia «OTS A.E.», wote ta
I[IAnpogopiaxa Zvotnuata (Aoywotikn Awxeipon, HAextpoviko IpwtokoAlo,
Awayxeipion Ilpoowmnikov — MioOodooiac, Awaxeipion Epywv xat Ilpoypapudtwv) va
Aertovpynoovy antpookonta To étoc 2012.

Yric 12.12.2011 n etaupeia «OTS A.E.» vrtéBaAde mEoopood TaQoxT|c VTINEETLOV Yix
1 OLVTIONOT — VTTOOTHOLEN AOYLOULKOV, 1] OTIOlX KAAVTITEL KAl Tt TETTEQA TIATIQOPOQLAKA
ovomuata ¢  ILAE. pe emow «koéotog vmootione ta  29.903,76  evow

ovumeoAapBavopévou tov PITA. kot TeQUAAUPBAVEL TIC TAQAKATW LTINEEOLEC:



10.

Na amoxaOiotd, kaOe amodederyuévn PABN Tov Aoylopikov.

Na moapéxet dwpedv TIC Véeg €KOOOES TWV ePAQUOYWV, HE LTOXQEWON TNG
etapeiag va exdidet véa €xdoon kabe Ppood mov Ba vTAREeL aAAayT) Tov Beopkov
mtAaioiov.

Na ntapéxet dwoedv TIc eVNUEQWUEVES EKDOTELS TWV eYXERWIWV XONOMG.

Na ntapéxet dwoedv tAepwvikn vrtooteLen otovg xenjotes (HELP DESK).

Na magéxet dwpedv mEOTPaot OTo site TG eTaQeiag Kol CLYKEKQIUEVA OTO
oVOTNUA NAEKTEOVIKNG LTTOOTHQLEN (support).

Na mapéxet amopakQuOpEVT mMaQeUPATIKT) LTTOOTNOLET, Héow modem.

Na moagéxet dwpeav OLUPOLVAeLTIKES LTNEEDLEG Oe OXEON HE TO OULVOALKO
pUnNxXavoyeadkd oLOTNUA TOL TEARTN, TIC ETEKTACELS, TG PEATWOOELS, TNV
EYKATAOTAOT) AOYLOUIKOU TOITWV KATAOKELVATTWY KATL.

Na mapéxet mootegadtnTax otV €ELMNEETNOT EVAVTL TWV TEAATWY TIOL deV
KaAVTITOVTAL e €y yUnon 1) oVPBaoT ouvTIIENoNG.

Na magéxel TG eKMTWOELS TIOV LOXVOLV YIX TOUG TMEAATEG TOL KAAVTTOVTAL e
gyyvnon 1 obppacn ouvtenong

Na magéxet otov meAdtn Tg vmneeoiec mAnoodpogkric mov Oa tig CntnOovv,
exmaidevong, ovpPovAevtikég kKA. To kdéotog Oa emiBagvvel tov meAdtn Pdoel Tov
TEEXOVTOG TILOKATAAOYOU NG, HetwHéVo Katd 20%. Av anattnOovv eTuUnA£0oV wEEeg
tote avtéc Oa tpoAoynOovv pe ékmrwon 20% otov TEEXOV TIHOKATAAOYO TNg

etagelac.

H mpoodegopevn T avaAvetal 0Tov maQakdTtw mivaka:

ZuvoAdixo etrjolo k60T0G
A/A IEPITPA®H ITPOIT'PAMMATQN TEM| ZEXovtipnong - Ymootrpiéne
( Euro €)
1 |AoyioTikn 1 8.400,00
2  |[[MagaxoAovOnon Egywv 1 2.688,00
3 |Awaxeigion AvOowmnivov Avvapikov 1 4.224,00
4 |HAextgoviko ITgwtokoAAo Web 1 9.000,00
LvvoAixo Etrjoio Kéotog yia Aoyiopuixo 24.312,00 €




5.591,76 €
D.I1.A. 23%
TI'ENIKO XYNOAO 29.903,76 €
Eionyovuaote

a) Tnv €ykoton damdvng mooov 29.903,76 evow cvumegdapupavouévov tov O.ILA.,
Yo ) ovvayn emog oOUPAONG TAQOXIG VLTNEECLWY CLVINENOTNG - LTOOTHOLENS
Aoywopwkov g Ileoupéoetac Avtikric EAAGdag pe tnv etoaugelor Ymnoeotec Avourxtig
Texvodoyiag «OTS A.E.», pe aviukelpevo TNV eKTEAEOT €0YAOIWV OVHPOVA HE TNV
TEOOPORA TG avadoxov eTalpelag, mMov aPoEovV TNV LTOOTOLEN TwV TeooAQwWV (4)
[TAnoodoouxkwv  Xvotnuatwv ¢ ILAE. (Aoywtkr) Awyeloon, HAextoovikd
[TowtdékoAAo, Awxyxelpwon Ilgoowmikov - MioOodooiag, Awxyxeipion ‘Eoywv xkat
ITooyoappatwy) Kot xpovikn dikgkela evog étouvg (1.1. - 31.12.2012).

B) Tnv efovoloddtnon tov Avtimeoupeoeiroxn Kowwvikng AAAnAeyying ko
Owovoukav k. I'ecdgytov I'ewgytdomovAov yiax tnv vtoyoadr| g oxXeTIKS CVUUPAOTG.

To kootog Oa Papvvet tov ITpovmoAoyopod étovg 2012 tng Ilegupépeing Avtiknig

EAAGdaG kot Oa emtipegrotel loopewgs otig toeic Iegudpegeiaréc Evotnteg wg e&ng:

ITeoidegeraxn) E1dikog Pogéag K. A.E. INooo ITictwong
Evotnta
ArtwAoakaQvaviag 073 0899 9.967,92
Axaiag 072 1723 9.967,92
HAeiag 072 0899C.2 9.967,92
LYNOAO 29.903,76




[Ipwv v AMym g amdeaong avtg eiyov amoympnoer ot Ilepupepetakoi
XouBovior K.k, AgoOAlag Anuntprog, Aovyévng Anuntplog, AAAeOTOVLAOC

[Tétpog ko KokkkaAibpn-Adckapn NikoréTa.

To Ieprpepetokd XopPovAMo apov AKOLGE TOV E1GTYNTN, TOV TPOESPO, KO TOVG
Aourovg OUANTEG OV aVETTLEAY TIG OTOYELS TOVG EML TOL AVOTEP® , KOTOTLV
dtaAoytkng culnnong

OMO®OQNA AINIOPAXIZEI

a) Eyxpiver damdvn mocov 29.903,76 gvpd cvumepthapfPavopévonv tov
®.ILA., yio ™ obvayn €molog cOUPACNG TOPOYNS LANPECLDY GLVTINPNONG -
vrootpitng Aoywopkod g Ilepupépelag Avtikrig EAAGdag pe v etapeio
Ymnpeoieg Avoytg Teyvoroyliog «OTS AE» OPEN TECHOLOGY
SERVICES , pe avtikeipevo v eKTELECT] €PYACIOV GUUPMVO, [LE TNV TPOCPOPE.
™G ovaddyov etoupeiog, mov a@opohv TNV VROSTAPIEN TOV TECGAP®V (4)
[TAinpoeoplaxmdv Zvommuatov g [LA.E. (Aoyotikn Awyeipion, HAektpovikd
[Mpwtéxorro, Awayeipion Ilpocomkod — MicBodooiog, Awyeipion Epyov xot
[Tpoypappdtmv) kot xpovikn dtdpkela vog étovg (1.1.2012 — 31.12.2012).

B) E&ovoiodotel tov Avtumepipepeiapyn Kowovikig AAAnieyydme xo
Owovoukav K. T'ewpylo TewpyldmovAo 7y TV LIOYPOPN TNG OYETIKNG
ocoupaocnc.

v) To xoct0¢ Ba Papvver tov [Ipodmoroyiopnd Erovg 2012 g [eprpéperog

Avtucg EALGSac kat Oa empepiotel 1ocopepmg otig tpeic [eprpeperaxég Evotnteg

oG £ENG:
Heprpeperoxn Ewowog Popéag K. A.E. IHoo6 IlicTtmong
Evotnra
AurtoAioaxopvaviog 073 0899 9.967,92
Ayoiog 072 1723 9.967,92
H\glog 072 0899C.2 9.967,92
YXYNOAO 29.903,76




H damdvn Ba Bapdver toug avotépm KAE tov mpodmoroyicpov ok. £tovg
2012 g lleprpéperag Avtikng EAAGdaG, ocoueova pe v apldyl. mTpot.
30894/450 won A/A: 344 amdeaon oavainymg mictwong g A/vong A/kov-
Ow/xov g [eprpeperaxne Evotntoag Attwioakapvaviag, pe v apld. tpor.
25748/410/30-1-2012 o A/A: 80 andeact avainyng mictmong e A/vong
Owovopkov Tlepupepetaxng Evotmrog Ayoioc ko pe tv oapfu. mpor.
31652/905 A/A: 162 andpaon ¢ A/veng A/kov- Ow/kov g [epipepetakng
Evomtag HAglog,

To mapov Ilpoktikd oa@eov ovvidydnke, OowPactnke xor PeformdOnke,

VIOYPAPETOL MO 0KOAOVOMG :

O ITPOEAPOX O I'PAMMATEAX

KONXTANTINOXZ KAPIIETAX KON/NOZ ITATTAKQNXTANTINOY

TA MEAH
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